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» I1SO 22301:2019 EEIFEEHE A4 (BCMS)

Certificate TW23/00000319
The management system of

Farglory Life Insurance Inc.

28F., No. 1, Songgao Rd., Xinyi Dist., Taipei City 110, Taiwan (R.0.C.)
has been assessed and certified as meeting the requirements of

1S0 22301:2019

For the following activities
The business continuity management system covers the provision of 0800 customer enquiry service and claims service.

This certificate is valid from 14 May 2023 until 14 May 2026 and remains valid subject to satisfactory surveillance audits.

Issue 1. Certified since 14 May 2023
Certified activities performed by additional sites are listed on subsequent pages.

ook, it

Authorised by
Jonathan Hall
Global Head - Cerfication Services

SGS United Kingdom Ld
Rossmore Business Park, Ellesmere Port,Chesire, CH65 3EN, UK
t+44 (0)151 3506666 - www.5s.com

%0
&

7 _SGS

SVATEMS.

Tt bu

liabilty, i or falsficaton of the content or
‘appearance of this document s unawiu.

Page /2

Certificate TW23/00000319, continued
Farglory Life Insurance Inc.

1SO 22301:2019

Issue 1

Sites

Farglory Life Insurance Inc.
28F., No. 1, Songgao Rd., Xinyi Dist., Taipei City 110, Taiwan (R.0.C.)

The business continuity management system covers the provision of 0800 customer enquiry service and claims service.

Farglory Life Insurance Inc.
B2, No. 21, Sec. 6, Zhongxiao E. Rd., Nangang Dist,, Taipei City 115, Taiwan (R.0.C.)

Backup office for the provision of 0800 customer enquiry service and claims service

(V)
£

2
7 _SGS
i e fo Clent of o deconcri
liability, Thi or falsification of the content or
appeatance of s document is uniawful.
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Certificate No: IS 581778

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

This is to certify that:  Farglory Life Insurance Co., Ltd.
28F.
No. 1, Songgao Rd.
Xinyi Dist.
Taipei City
110404
Taiwan

Holds Certificate No: IS 581778

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2013 for the following scope:

The provision of development, operation, and maintenance of information systems, network
nd related i i

server reoms a security
management activities within Information Management Department and System Development
Department.
This is in accordance with the Statement of Applicability version 3 dated 04 November 2021,

For and on behalf of BSI:

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Effective Date: 2020-09-14
Expiry Date: 2023-09-13

Original Registration Date: 2011-12-30
Latest Revision Date: 2021-12-08

Page: 1 of 2

Location

Registered Activities

..making excellence a habit’

Farglory Life Insurance Co,, Ltd.
28F,

No. 1, Songgao Rd.
Xinyi Dist.

Taipei City

110404

Taivian

Original Registration Date: 2011-12-30
Latest Revision Date: 2021-12-08

The provision of development, operation, and maintenance of
systems, network
e o rmuipervard ol vl information security
activities withi

and System

Effective Date: 2020-09-14
Expiry Date: 2023-09-13

Page: Zofz

bsi.

By Royal Crarter

Certificate of Registration

Personal Information Management System - BS 10012:2017

This is to certify that: Farglory Life Insurance Co., Ltd.

No 1 Songgao Rd.
Xinyi Dist.

Taipei City

110

Taiwan

Holds Certificate No: ~ PIMS 590178

and meets the criteria of BS 10012:2017: Specification for Personal Information Management System for the
following scope:

The provision of personal information management for life insurance services in coflection,
processing, and using in the Farglory Life Insurance headquarters, the branch offices and the
agencies for the following activities including TT services, underwriting, claim, insurance
premium, conservation, actuarial, human resource, marketing, real property, lending,
investment, finance, legal affairs, risk management and auditing.

7y,

Managing Director BS! Taiwan, Peter Pu

For and on behalf of BSI:

Effective Date: 2019-06-04
Expiry Date: 2022-06-03

Original Registration Datc: 2013-06-04
Latest Revision Date: 2019-03-27

Page: 10f 2
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Opinion Statement

By Royal Charter

G h eci,
Gr

Gas

Verification Opinion Statement

This is to verify that:  Farglory Life Insurance Co., Ltd.
28F., No. 1, Songgao Rd.

Xinyi Dist.

Taipei City

110404

Taiwan

Holds Statement No: GHGEV 786686

Verification opinion statement
As a result of carrying out verification procedures in accordance with ISO 14064-3:2006, it is the opinion of BST
with reasonable assurance that:

e The Greenhouse Gas Emissions with Farglory Life Insurance Co., Ltd. for the period from 2022-01-01 to
2022-12-31 was verified, including direct greenhouse gas emissions 1,082.4458 tonnes of CO2 equivalent
and indirect greenhouse gas emissions from imported energy 3,410.3176 tonnes of CO; equivalent.

No material misstatements for the period from 2022-01-01 to 2022-12-31 Greenhouse Gas Emissions
calculation were revealed.

Data quality was considered acceptable in meeting the principles as set out in ISO 14064-1:2018.

The emission factor for electricity for year 2022 is not published by Taiwan government so far, the
emission factor used for electricity is 0.509 kilograms of Carbon Dioxide equivalent per kWh instead which
may potentially result in different Greenhouse Gas Emission estimates.

The other selected indirect GHG emissions listed in the attached table on the next page were also reported and
thus verified with limited assurance, and data quality was not considered unacceptable in meeting the principles as

set out in IS0 14064-1: 2018. W

Managing Director BSI Taiwan, Peter Pu

For and on behalf of BSI:

Originally Issue: 2023-05-29 Latest Issue: 2023-05-29

Page: 10f 3
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Statement No:
Location

GHGEV 786686
Verification

Information

The greenhouse gas emissions information reported by the organization for the period from 2022-01-01 to 2022-12-31

Statement No:
Location

GHGEV 786686

Verification Information

Farglory Life Insurance Co., Ltd.

1F., 2F., 24F. - 32F.

No. 1, Songgao Rd.

Xinyi Dist.,

Taipei City

Taiwan

110404
BAAFETERFF AP

i

:~ Eal

[ X3

P

1#-2 1(» 24 132

110404

EMISSIONS Notes tonnes
COze
Category 1: Direct GHG emissions and removals aTRrm
Stationary combustion 11.7664
lobile combustion 10.0184
industrial systems) N/A B
Fugiti ic systems) 1,060.6610
Land use, land use change and forestry N/A -
Dlrec\ emissions in tonnes of COze from biomass 0.0000
Category 2: Indirect GHG emissions from imported energy 3.410.3176
2.1 [ Indirect emissions from imported electricity [‘location-based approach | 3,410.3176
22 Indlrec( emissions from imported energy (steam, heating, cooling | N/A
air) o
Catogory 3: Indirect GHG emissions from transportation 3.4660
3.1 from upstream transport and for goods NS
32 from D transport and di forgoods | REEH(REPLERR) 0.0698
3.3 | Emissions from Employee NS =
34 issions from Client and visitor transport NS -
3.5 | Emissions from Business travels L] 3.3963
Category 4: indirect GHG emissions from products used by organization 524.5332
4.1 | Emissions from Purchased goods HEOEABH 521.8292
4.2 | Emissions from Capital goods NS -
4.3 | Emissions from the disposal of solid and liquid waste —RERY 2.7039
44 from the use of assets NS -
45 Emissions from the use of services that are not described in the | NS
| # | above subcategories N
Category 5: irect GHG emissions associated with the use of products from the organization 1.286.1244
5.1 | Emissions or removals from the use stage of the product NS =
5.2 | Emissions from downstream leased assets ASRIBIRB S 1,286.1244
5.3 | Emissions from end of life stage of the product NS -
54 issions from ir NS -
is as follow:

* NS: Non sngmﬁcant N/A: Non available.

The total emissions were verified in selected branches and representative offices, including but not limited to the

following:

Originally Issue: 2023-05-29 Latest Issue: 2023-05-29

Page: 2 of 3

Originally Issue: 2023-05-29

The Greenhouse Gas Emissions with Farglory Life
Insurance Co., Ltd. for the period from 2022-01-01 to
2022-12-31 was verified, including direct greenhouse gas
emissions 1,082.4458 tonnes of CO; equivalent and
indirect greenhouse gas emissions from imported energy
3,410.3176 tonnes of CO: equivalent.

The verification boundary is including head office and 35
representative offices in Taiwan of Farglory Life Insurance
Co., Ltd.

BEpREES AR ERS]
BER Y B

PRI

Latest Issue: 2023-05-29

Page: 3 of 3
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For and on behalf of BSI: /

Peter Pu, Managing Director BSI Taiwan

1000 oo ; o
30043 W GEC ~.making excellence a habit’
Statement No: SRA-TW-788832
2023-06-12

‘Taiwan Headquarters: 2nd Floor, No. 37, Ji-Hu Rd., Ni-Hu Dist., Taipei 114, Taiwan, R.O.C.

A Member of the BSI Group of Companies.
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