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Certificate TW23/00000319

The management system of

Farglory Life Insurance Inc.

28F., No. 1, Songgao Rd., Xinyi Dist., Taipei City 110, Taiwan (R.0.C.)
has been assessed and certified as meeting the requirements of

M IS0 22301:2019 EEIFEBIE R4 (BCMS)

B £ 51

Bt &%

( PyEx+

Certificate TW23/00000319, continued
Farglory Life Insurance Inc.

1S0 22301:2019

1S0 22301:2019

For the following activities

Issue 1. Certified since 14 May 2023

Authorised by
Jonathan Hall
Global Head - Certification Services

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t+44 (0)151 350-6666 - www.sgs.com

The business continuity management system covers the provision of 0800 customer enquiry service and claims service.

This certificate is valid from 14 May 2023 until 14 May 2026 and remains valid subject to satisfactory surveillance audits.

Certified activities performed by additional sites are listed on subsequent pages.

for Client business
General Conditior

. Printed version of

isissued by e Company subject
labiiy, d d terein. Tis o

appearance of tis document s unlawfu.
Page1/2

s

Terms and Conditions | SGS Attention is drawn to the limitation of
jery or falsification of the content or

Issue 1

Sites

Farglory Life Insurance Inc.
28F., No. 1, Songgao Rd., Xinyi Dist., Taipei City 110, Taiwan (R.0.C.)

The business continuity management system covers the provision of 0800 customer enquiry service and claims service.

Farglory Life Insurance Inc.
B2, No. 21, Sec. 6, Zhongxiao E. Rd., Nangang Dist., Taipei City 115, Taiwan (R.0.C.)

Backup office for the provision of 0800 customer enquiry service and claims service

Qe

UKA
MANAGEMENT
syities
wn
i thenti L for Client! use only. ion of the

‘This document s issued by the Company subject to SGS General Condi iable on Terms and Conditions | SGS. Attention is drawn fo the fmifation of
liabilty, therein. This document is copyright protected and any unauthorized alteration, forgery or faisifcation of the content or
‘appearance of this documentis unlawful.
Page2/2
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» IS0 27001:2013 BRLZEFIZE 2 BS 10012:2017 EABRERHIERE

. bsi aBe
bsi. O &%
Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

This is to certify that:  Farglory Life Insurance Co., Ltd.
28|

No. 1, Songgao Rd.
Xinyi Dist.

Taipei City

110404

Taiwan

Holds Certificate No: IS 581778

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2013 for the following scope:

The provision of development, operation, and maintenance of information systems, network
infrastructure management, server rooms management, and related information security
management activities within Information Management Department and System Development
Department.

This is in accordance with the Statement of Applicability dated 05 August 2022.

For and on behalf of BSI:

Michael Lam - Managing Director Assurance, APAC

Effective Date: 2020-09-14
Expiry Date: 2025-10-31

Original Registration Date: 2011-12-30
Latest Revision Date: 2023-08-29

& Page: 1 of 2

.making excellence a habit’

ued electronically and remains the property of BSI and is bound by the conditions of contract.
be authentica

e.
com/ClientDirectory o

Taiwan Headquarters: 2 7, Ji-Hu Rd., Nei-Hu Dist., Taipei 114, Taiwan
A Member of the BSI Gro nies

bsi.
Certificate of Registration

Personal Information Management System - BS 10012:2017

10 Hoesl Ol 1z

This is ko certife that:  Targhory Life Insuranoe Co., Lid.
2BF.
Ho. 1, Songgeo R,
Xinyi Dist.
Taipei City
110
Taiwan

Haolgs Cortiticate Ne: PIMS 590178

ard meets the coberna of BS 10012 20130 Specihcaton for Porsonal Iaformation Maragoment System for the
frllpwing scope:

The provisicn of parsonal informatign management for life insurance services in colecton,
progessing, and using in e Farglory Life Insusanee headguarte-s, the branch offices and the
agendies for the following activit.es including IT serveces, underwnting, clam, iInsurance
premiom, canservation, actuarial, hunan resturce, marketing, real property, lending,
investment, finance, legal affairs, risk management and aucming,

/,

Managing Director BSI Taiwan, Peter Pu

Fer and an benalf af BS0:

EFfpctive Date: 2019-06-04
Expiry Doie: 2022-06-03

0rig nal Rogistrat.on Date: 2013-06-04
Latest Revison Date: 2018-03-27

Page: 1of 2
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